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In case you already have 

SAP Business Network 

account, in the eAuction 

invitation ARIBA will suggest

what login to use. 

2. Use the following 

username to log in.

Here you can find 

name of Mahle 

employee, who has 

invited you to 

participate in the 

event.

1. Click here to 

log in and 

access the 

event.

Please open the 

link using 

Google Chrome

or Microsoft 

Edge.
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As soon as you log in, you are able to 

review the content and prerequisites of the 

eAuction. Detailed instruction how to 

submit your proposal can be found in 

training material „eAuctions with Ariba -

Guideline for Suppliers”.

Invitation for eAuction if Supplier already has SAP Business Network account.

01a Invitation for eAuction 
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Invitation for eAuction if Supplier already has SAP Business Network account.

01a Invitation for eAuction During the auction, Ariba also allows 

you to request immediate assistance.

Request Immediate Assistance 

button will be visible if the bidding time 

is still open. 
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SAP Business Network is a cloud-based collaboration offering that modernizes 

how procurement and supply chain processes are connected across 

organizations. It helps to build stronger supply chains, deliver on the customer 

promise, gain visibility into your supply chain, increase operational efficiency, and 

ensure compliance.

Procurement collaboration is the practice of partnering with suppliers, vendors, 

and other stakeholders to streamline and optimize the procurement process. 

Working closely with key partners helps to enhance transparency, drive cost 

savings, improve the overall quality of goods and services acquired, strengthen 

supply chains, minimize risks, and foster mutually beneficial relationships.

More information about SAP Business Network can be found here:

SAP Business Network | Overview

More information about the Ariba Network and MAHLE’s approach can be found

on the MAHLE website here:

Non-Production material / Indirect Purchasing - MAHLE Group

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 

https://www.sap.com/products/business-network/suppliers/overview.html
https://www.mahle.com/en/purchasing/ariba/npm/#overview
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In the received email 

invitation, you can find a link 

to start the process of 

account creation.

Here you can find 

name of Mahle 

employee, who has 

invited you to 

participate in the event.

1. Click Here to 

Register and 

access the event.

Please open the 

link using Google 

Chrome or 

Microsoft Edge.

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 
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Depending on your situation 

ARIBA will ask you to review 

accounts that might be already

used in your organization, log in 

using existing account or create a 

new account.

In this Instruction you will see 

how to create totally new

account.

! If your organization already has

ARIBA account, it is 

recommended to only create 

additional User and assign it to 

existing ARIBA account. 

Otherwise you will create new 

account with unique AN ID 

number. Merging multiple 

accounts is not possible. 

If system recognizes a 

possibility that you already 

have an account, it will 

suggest to review 

potential accounts.

2. Use this option to create 

a new account.

If you already 

have SAP 

Business 

Network 

account, but 

you have never 

connected with 

MAHLE before, 

use this option.

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 



| November 2024 v.1

MAHLE internal (CL2)

SAP ARIBA Instruction for Suppliers

9

Information about your 

organization are prefilled. 

3.Please review and if 

needed correct them. Only 

information's marked with 

asterisk (*) are mandatory

to filled in.

4. Press here 

to create an 

account.

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 
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System will ask you again 

to verify already existing 

accounts. If you are sure 

you want to create one. 

Click „Continue account 

creation”.

5. Press here 

to create an 

account.

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 
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SAP ARIBA has 

sent request to 

confirm your email 

address.

Please click on the 

link from the e-mail.

6. Please confirm your email 

within 72h. If not, you need to 

resend the link.

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 
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As a next step you 

might specify your 

business profile

details. Based on that 

ARIBA can suggest 

you potential 

customers. 

You can also skip that 

part. 

7. Click here if you 

would like to skip that 

step.

You can set up your company 

profile by selecting Product 

and Service Categories and 

Ship-to Location. After filling 

this up, click Submit to move 

forward.

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 
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Account Creation process is now completed !  

Please review the content and prerequisites of the eAuction. Detailed instruction how to submit your proposal can be 

found in training material „eAuctions with Ariba - Guideline for Suppliers”.

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 
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01b Invitation for eAuction 
Invitation for eAuction if Supplier is new to SAP Business Network.

During the auction, Ariba also allows 

you to request immediate assistance.

Request Immediate Assistance 

button will be visible if the bidding time 

is still open. 
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When you complete the 

account creation 

(registration) process, 

ARIBA will send you an 

email with summary 

regarding your credentials

and your unique AN ID 

number.

Do not delete this email. 

You might find it useful in 

case you forget your 

Username.

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 
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You can always log in into your account via page 

supplier.ariba.com, even when you are not invited to any event. 

It is recommended to simply explore the page and also set up 

your preferences.

By clicking on 

your initials, 

you can set 

company 

profile, add 

new users, 

set up 

relationship 

preferences 

etc. 

By opening the 

Business Network tab, 

you can move 

seamlessly between 

sectors.

In the Ariba Proposals 

and Questionnaires 

section you will find all 

the events to which you 

have been invited. Not 

only by MAHLE but also 

by other partners.

Invitation for eAuction if Supplier is new to SAP Business Network.

01b Invitation for eAuction 
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MAHLE group is using SAP Ariba Supplier Lifecycle and Performance (SLP) only for the 

registration and qualification of NPM suppliers.

The supplier qualification process with MAHLE is done in 2 steps:

1) Supplier Registration - where Registration Questionnaire needs to be answered

2) Supplier Qualification – where General Qualification Questionnaire, Specific Questionnaire/s 

(if applicable) and Certificate Questionnaire needs to be answered

What is SAP Ariba?

SAP Ariba is a cloud-based innovative solution that allows suppliers and buyers to connect and 

do business on a single platform. It improves over all vendor management system of an 

organization by providing less costly ways of procurement and making business simple. Ariba 

acts as supply chain, procurement service to do business globally. SAP Ariba digitally 

transforms supply chain, procurement and contract management process.

More information can be found here: 

SAP Ariba Supplier Lifecycle and Performance | Supplier Management

02 Invitation to Registration – Supplier Lifecycle and Performance (SLP)

https://www.sap.com/products/spend-management/supplier-lifecycle.html
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As soon as MAHLE initiate the process of 

Supplier Registration you will receive an 

email with invitation to Create a new 

account or sign in with existing 

credentials. 

Standard account is free of charge. 

Please get familiar with the invitation and 

Click Here to start the process.

1. Click here to create a 

new account or sign in. 
Please open the link 

using Google Chrome

or Microsoft Edge.

Please be aware that in 

the Registration process 

we kindly ask you to get 

familiar with supplier’s 

documentation and 

provide basic 

information about your 

company. The name 

„Registration” might be 

misleading. 

Registration process 

can be completed 

even when you 

already have SAP 

Business Account. 

Just simply log in using 

your existing credentials

and connect with us 

using your existing 

ARIBA.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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Depending on your situation 

ARIBA will ask you to review 

accounts that might be already

used in your organization, log in 

using existing account or create a 

new account.

In this Instruction you will see 

how to create new account.

! If your organization already 

have ARIBA account, it is 

recommended to only create 

additional User and assign it to 

existing ARIBA account. 

Otherwise you will create new 

account with unique AN ID 

number. Merging multiple 

accounts is not possible. 

If system recognize a 

possibility that you already 

have an account, it will 

suggest to review 

potential accounts.

2. Use this option to create 

a new account.

If you already 

have SAP 

Business 

Network 

account, but 

you have never 

connected with 

MAHLE before, 

use this option.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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Information about your 

organization are prefilled. 

3.Please review and if 

needed correct them. Only 

information's marked with 

asterisk (*) are mandatory

to filled in.

4. Click here 

to create an 

account.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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System will again ask you 

to verify already existing 

accounts. If you are sure 

you want to create one. 

Click „Continue account 

creation”.

5. Click here 

to create an 

account.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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SAP ARIBA has 

sent request to 

confirm your email 

address.

Please click on the 

link from the e-mail.

6. Please confirm your email 

within 72h. If not, you need to 

resend the link.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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As a next step you 

might specify your 

business profile

details. Based on that

ARIBA cant suggest 

you potential 

customers. 

You can also skip that 

part. 

7. Click here if you would

like to skip that step.

You can set up your company 

profile by selecting Product 

and Service Categories and 

Ship-to Location. After filling 

this up, click Submit to move 

forward.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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Account Creation

Process is now

completed !  

You can now submit 

Registration 

Questionnaire.

As our cooperation 

develops, you will also be 

able to view your already 

completed questionnaires, 

certificates, tasks and 

qualifications.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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In next steps you will 

see how to complete 

Registration process. 

8. Click here to 

answer and 

submit 

Registration 

Questionnaire.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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In our Registration Questionnaire we would like to welcome you and kindly ask you to get familiar with the Supplier Documentation, that 

can be also found in our official webpage. As soon as you complete those steps, Registration process is completed!

9. Please give an 

answer to both

our questions.

10. Submit Entire

Response

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)



| November 2024 v.1

MAHLE internal (CL2)

SAP ARIBA Instruction for Suppliers

27

If you would like to change your answers, you can do it within limit of the time by clicking on Revise Response button. 

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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When you complete the 

Account Creation process, 

ARIBA will send you an 

email with summary 

regarding your credentials

and your unique AN ID 

number.

Do not delete this email. 

You might find it useful in 

case you forget your 

Username.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – new account creation.

02a Invitation to Registration – Supplier Lifecycle and Performance (SLP)



| November 2024 v.1

MAHLE internal (CL2)

SAP ARIBA Instruction for Suppliers

29

As soon as MAHLE initiate the 

process of Supplier Registration you 

will receive an email with invitation to 

Create a new account or sign in with 

existing credentials. 

Standard account is free of charge. 

Please get familiar with the invitation 

and Click Here to start the process.

1. Click here to sign 

in. Please open the 

link using Google 

Chrome or 

Microsoft Edge.

Please be aware that in 

the Registration process 

we kindly ask you to get 

familiar with supplier’s 

documentation and 

provide basic 

information about your 

company. The name 

„Registration” might be 

misleading. 

Registration process 

can be completed 

even when you 

already have SAP 

Business Account. 

Just simply log in using 

your existing credentials

and connect with us 

using your existing 

ARIBA.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – signing in to existing account.

02b Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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Depending on your situation 

ARIBA will ask you to review 

accounts that might be already

used in your organization, log in 

using existing account or create a 

new account.

In this Instruction you will see 

how to sign in to existing 

account.

! If your organization already 

have ARIBA account, it is 

recommended to only create 

additional User and assign it to 

existing ARIBA account. 

Otherwise you will create new 

account with unique AN ID 

number. Merging multiple 

accounts is not possible. 

If system recognize a 

possibility that you already 

have an account, it will 

suggest to review 

potential accounts.

Use this option to create a 

new account.

2. Click here 

to sign in 

with existing 

account.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – signing in to existing account.

02b Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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3. Use your credentials and 

click Connect to see the 

Registration Questionnaire

Register to become a supplier to MAHLE and connect with us via SAP Business Network – signing in to existing account.

02b Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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You can now submit

Registration

Questionnaire.

As our cooperation 

develops, you will also be 

able to view your already 

completed questionnaires, 

certificates, tasks and 

qualifications.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – signing in to existing account.

02b Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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You can now submit 

Registration 

Questionnaire.

4. Click here to 

answer and 

submit 

Registration 

Questionnaire.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – signing in to existing account.

02b Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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In our Registration Questionnaire we would like to welcome you and kindly ask you to get familiar with the Supplier Documentation, that 

can be also found in our official webpage. As soon as you complete those steps, Registration process is completed!

5. Please give an 

answer to both

our questions.

6. Submit Entire

Response.

Register to become a supplier to MAHLE and connect with us via SAP Business Network – signing in to existing account.

02b Invitation to Registration – Supplier Lifecycle and Performance (SLP)



| November 2024 v.1

MAHLE internal (CL2)

SAP ARIBA Instruction for Suppliers

35

If you would like to change your answers, you can do it within limit of the time by clicking on Revise Response button. 

Register to become a supplier to MAHLE and connect with us via SAP Business Network – signing in to existing account.

02b Invitation to Registration – Supplier Lifecycle and Performance (SLP)
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MAHLE uses SAP Ariba Supplier Lifecycle and Performance solution to onboard, qualify, segment, and manage suppliers. Our goal is to automate and streamline 

supplier management and align closely with procurement on consistent supplier data. Therefore selected by our Buyers suppliers might receive an invitation to 

take part in the Qualification process.

In this instruction we would like to show you steps how to complete the Qualification process in SAP Business Network.

03 Invitation for Qualification – Supplier Lifecycle and Performance (SLP)

Depending on our internal 

requirement we might ask 

you to fill up General 

Questionnaire or 

commodity/region specific 

one. In this case we asked 

our supplier to provide us 

certificate and reply to 

General Questionnaire. 

1. Click here to sign in to SAP 

Business Network and view 

the Questionnaire. Please 

open the link using Google 

Chrome or Microsoft Edge.
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In the next step you will see list of one or many questionnaires to submit. Please remember to answer to every Questionnaire.

03 Invitation for Qualification – Supplier Lifecycle and Performance (SLP)

2. Click here to 

see the details.
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In the next step you will see list of one or many questionnaires to submit. Please remember to answer to every Questionnaire.

03 Invitation for Qualification – Supplier Lifecycle and Performance (SLP)

3. Please fill out the 

questionnaire. How to 

attach the Certificate you 

will see on the next 

page.



| November 2024 v.1

MAHLE internal (CL2)

SAP ARIBA Instruction for Suppliers

39

In the next step you will see list of one or many questionnaires to submit. Please remember to answer to every Questionnaire.

03 Invitation for Qualification – Supplier Lifecycle and Performance (SLP)

4. To attach a 

certificate, please 

select "Yes" and 

click "Details".

5. After clicking "Details" a 

window with details will 

open. Please fill it in 

according to the information 

on your certificate and click 

OK.
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In the next step you will see list of one or many questionnaires to submit. Please remember to answer to every Questionnaire.

03 Invitation for Qualification – Supplier Lifecycle and Performance (SLP)

6. Once you have 

filled in all the 

required fields, 

press Submit 

Entire Response.

If you have more 

than one 

Questionnaire to 

fill up, please 

repeat the same 

steps for each 

Questionnaire.
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Status of the Questionnaire changed to Pending Approval. Now MAHLE Buyer has to review your questionnaire and approve it or request 

from you more information. 

03 Invitation for Qualification – Supplier Lifecycle and Performance (SLP)

On the next page you will 

see a sample email with 

information that the 

questionnaire has been 

accepted by the buyer. 

You will also see how your 

Dashboard in SAP Business 

Network looks when the 

qualification process has 

been completed.
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As soon as the Buyer approves your 

questionnaire, you will receive a 

notification from Ariba. 

However, if we need more information 

from you, such a request will also come 

to you by email.

For the purpose of this Instruction we do 

not request more information and 

process of Qualification is now 

completed!

03 Invitation for Qualification – Supplier Lifecycle and Performance (SLP)
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The information in your account has also changed. The questionnaire has been accepted, your certificate has appeared on the list of 

certificates and in the Supplier Lifecycle Process section you can see for which material groups you have passed the qualification process.

The questionnaire is open for some time, it can be a year or more. During this time you can always initiate a change yourself and e.g. add a 

new certificate. The MAHLE buyer will receive information about this by e-mail.

To update the questionnaire, simply click on it and press and submit it again.

03 Invitation for Qualification – Supplier Lifecycle and Performance (SLP)
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How can suppliers contact SAP Ariba Customer Support?

04 Supplier help for Ariba Strategic Solution
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Ariba Support

If you have logging in problems and you cannot access your Ariba Network account, you can contact Ariba by following the next

steps:

Click the help icon in the upper-right corner of the application -> click “Support” button 

04 Supplier help for Ariba Strategic Solution
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Ariba Support

After clicking on “Support” button -> the SAP Help Center will open -> click on “Contact Us” -> in the new opened page click on one of the 

tiles, e.g. “Sign in help”

04 Supplier help for Ariba Strategic Solution
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Ariba Support

Depending on your need you can follow the steps how to retrieve your username, reset the password or unlock your account. If that 

is not the case, you can click on „I am experiencing a different issue”.

04 Supplier help for Ariba Strategic Solution
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