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SAP ARIBA Instruction for Suppliers

Ola Invitation for eAuction

Invitation for eAuction if Supplier already has SAP Business Network account.

MAHLE International GmbH - TEST has invited you to participate in an event: Auction Test Smart Import 2_DG_14.11.2024.

DF I - s-sysicm-prodeu+mahle-T.Doc227104298
o © * NN

If there are problems with how this message is displayed, click here to view it in a web browser,

1. Click here to
log in and
access the
event.

Please open the
link using
Google Chrome
or Microsoft
Edge.

usmtp.ariba.com>

External email — use with caufion!

MAHLE International GmbH - TEST

MAHLE International GmbH - TEST has invited you to participate in the
following event: Auction Test Smart Import 2_DG_14.11.2024. The event is
set to begin on Thursday, November 14, 2024 at 11:58 PM, Pacific Standard
Time.

Use the following username to log in to MAHLE International GmbH - TEST
events:

Click Here to access this event.

When you click this link, log in with your username and password. You will
then have the option to register your buyer-specific user 1D with a new or
existing Ariba Commerce Cloud account and participate in your event.

If you do not want to respond to this event, Click Here. You must register on
the Ariba Commerce Cloud or log in using your existing Ariba Commerce
Cloud account username and password before you can indicate that you do
not want to respond to this event.

If you have forgotten your username or password and are unable to log in,
Click Here.

MNOTE: The forgot password link is only valid for 24 hours. After this link
expires, click Forgot Password on the Ariba Login page to reset your
password.

If you have questions about this event, contact _ via
telephone at or via e-mail at

We look forward to working with youl

Thank You,

MAHLE International GmbH - TEST

ir customer, MAHLE Inte =d yo
- HL

nce. If you are not

: Test Smart Import 2_DG_14.11.2024

-

In case you already have
SAP Business Network
account, in the eAuction
invitation ARIBA will suggest
what login to use.
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2. Use the following
username to log in.

Here you can find
name of Mahle
employee, who has
invited you to
participate in the
event.
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SAP ARIBA Instruction for Suppliers

Ola Invitation for eAuction

Invitation for eAuction if Supplier already has SAP Business Network account.

As soon as you log in, you are able to

review the content and prerequisites of the

eAuction. Detailed instruction how to

submit your proposal can be found in

Ariba Sourcing training material ,eAuctions with Ariba -
\ ' Guideline for Suppliers”.

Event Details = Doc2272189096 - Test Suppliers_DG_15.11.2024

v Checklist
Gate question
ot

¥ 1 Gate question

-
LU

Event Overview and Timing Rules

v Event Contents

Bidding Rules

Market Feedback
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SAP ARIBA Instruction for Suppliers f \

Ola Invitation for eAUCtion During the auction, Ariba also allows

Invitation for eAuction if Supplier already has SAP Business Network account. you 1o request Im_medlate_aSSIStance'
Request Immediate Assistance

button will be visible if the bidding time
\is still open.

Time remaining in open bidding

Console [ I Request Immediate Assistance I
00:18:16
Event Messages
Response History All Content =
X Mame t Ran Price Price Unit Quantity Extended Price
v Checklist
¥ 1 Gate question
1. Review Event Details 1.1 Please confirm the attached document(s). (1 UserMatrixExpor: (27]
This is a prerequisite to see further content. @ Refarences™ serMatrixBxport (27).csv v
2. Review and Accept ¥ 2 Auction details
Prerequisites
— x| )
21 Box1V | ] | EUR 1 1,234 Each
3. Select Lots/Line Items — - g
Decrement selected items by| | LIavS l Apply l (*) indicates a required field
I 4. Submit Bids - ’
Submit Entire Response l Update Totals l I Save draft I l Compose Message ] l Excel Impon j
Help Center Contact
v Event Contents SAP  Help Centor Contactus &
Home Learning Contact us
I All Content
We're here to help!
1 Gate question Select your preferred method of contact to interact with Product Support.
RE (g
2 Auction details . .
We will call you Call us directly
Recuer 2 con
¥ Choose Lot Confirm your contact details and we will call you. This is Dial a local or toll-free number to contact Product
the preferred method for expedited support! Support for assistance with your bidding event. Please
. have your event information ready.
View all lots
21 Box 1
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SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

SAP Business Network is a cloud-based collaboration offering that modernizes
how procurement and supply chain processes are connected across
organizations. It helps to build stronger supply chains, deliver on the customer
promise, gain visibility into your supply chain, increase operational efficiency, and
ensure compliance.

Procurement collaboration is the practice of partnering with suppliers, vendors, .

and other stakeholders to streamline and optimize the procurement process. B u s I n e s S
Working closely with key partners helps to enhance transparency, drive cost

savings, improve the overall quality of goods and services acquired, strengthen

supply chains, minimize risks, and foster mutually beneficial relationships. N etWO r k

More information about SAP Business Network can be found here:

SAP Business Network | Overview

More information about the Ariba Network and MAHLE’s approach can be found S U | ‘ L ‘ E ‘ :

on the MAHLE website here:

Non-Production material / Indirect Purchasing - MAHLE Group
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https://www.sap.com/products/business-network/suppliers/overview.html
https://www.mahle.com/en/purchasing/ariba/npm/#overview

SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

MAHLE International GmbH - TEST has invited you to participate in an event: Test Suppliers_DG_15.11.2024.
In the received email —
invitation, you can find a link OF o ™o I

to Start the process Of If there are problems with how this message is displayed, click here to view it in a web browser,
account creation.

<sdsystem-prodeu+mahle-T.Doc227218909 smtp.ariba.com>

Extzrnal email — use with caution!

MAHLE International GmbH - TEST

Welcome, Natalia Nowak.

1 C I | C k H e re tO MAHLE International GmbH - TEST has registered you on their Ariba Spend
. Management site and invited you to participate in the following event: Test

. Suppliers_DG_15.11.2024. The event starts on Friday, November 15, 2024 at
Reg |Ster and 10:16 AM, Central European Standard Time and ends on Friday, November

15, 2024 at 1:16 PM, Central European Standard Time.

access the event.

Click Here to access this event. You must register on the Ariba Commerce

Please open the e e o s o = Covdzecountusername .
Ilnk USIng Google MOTE: This link is only valid for 30 days. Make sure to register on the Ariba Here you Can flnd
Chrome or el o e o 0 o i b2 name of Mahle
Microsoft Edge. o stors ot s o, ns employee, who has

invited you to
If you do not want to respond to this event, Click Here. You must register on

the Ariba Commerce Cloud or log in using your existing Ariba Commerce part|C| pate |n the eve nt

Cloud account username and password before you can indicate that you do
not want to respond to this event.

‘We look forward to working with you!
Thank You,

MAHLE International GmbH - TEST

28, Click Here
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SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

Depending on your situation
ARIBA will ask you to review
accounts that might be already
used in your organization, log in
using existing account or create a
new account.

In this Instruction you will see
how to create totally new
account.

I'If your organization already has
ARIBA account, it is
recommended to only create
additional User and assign it to
existing ARIBA account.
Otherwise you will create new
account with unique AN ID
number. Merging multiple
accounts is not possible.

8 | November 2024 v.1
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C m

2)  https://portal.us.bn.cloud.ariba.com/onboarding/portal/landing

Benefits of a business
relationship on SAP

Business Network

1. Digitalize your business

Co vith your customer on tf
while improving efficienc th paperless

me secure

2. Ensure sustainability and compliance

Keep your business info date, share

If you already
have SAP
Business
Network
account, but
you have never
connected with
MAHLE before,
use this option.

certifications, and as: th customers

3. Simplify the sales cycle

Participate in Sourcing events and e-auctions

4. Explore new business opportunities
Find leads from buyers searching for your services
and products to keep their supply chain running

o~

AR

Connect with MAHLE on SAP Business Network

to collaborate.

Invited by MAHLE International GmbH - TEST

We found existing accounts based on the information in the
invite. Please review.

e < —

If system recognizes a
possibility that you already
have an account, it will
suggest to review
potential accounts.

i ®

Use existing account @
A

Create new account @

AN

2. Use this option to create
a new account.

Powered by E! : ':

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

Privacy Statement Security Disclosure Terms of Use
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SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

to filled in.

Information about your
organization are prefilled.

3.Please review and if
needed correct them. Only
information's marked with
asterisk (*) are mandatory

9 | November 2024 v.1
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A

Create an account to connect and collaborate
with MAHLE on SAP Business Network

Company information @

DUNS number

Don't know your DUNS number?
Company (legal) name *

Potential Supplier SLP Test

Country/Region *

Germany [ DEU ]

Address line 1 *

Street

Address line 2

Postal code *

70597

City *

Stuttgart

State

Choose a state

State
Choose a state '
Administrator account information @
First name * Last name *
Natalia Mowak
Email *
Use my email as my username
Password * Repeat password *
ssarsrssssssanses @ sessssssssrnases IC)

| have read and agree with the Terms of Use.

| hereby agree that SAP Business Network will make
parts of my Personal Data (as defined in the Privacy
Statermnent) accessible to other users and the public
based on my role within the SAP Business Network and

the applicable profile visibility settings

Please see the Privacy Statement to learn how we process

personal data.

I'm not a robot

Powered b;.-'E - -:1

Create account

4. Press here
to create an
account.

MHAHLE



SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

System will ask you again
to verify already existing /@\
accounts. If you are sure
you want to create one.

Click ,,Continue account

A Create an account to connect and collaborate
creation”.

with MAHLE on SAP Business Network

We found existing accounts based on the information you
entered. Please review.

H. Press here

to create an
account.

Continue account creation

10 | November 2024 v.1 m n H LE

MAHLE internal (CL2)



SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

@ [ [ ArbaSourdng x + Action Required: Confirm your email

et — >Ja] -
Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.cc . &

SAP ARIBA has
sent request to
confirm your email
address.

(G (31  https://service.ariba.com/Authenticator.aw/ad/samlS50 AC

10:08

If there are problems with how this message is displayed, dick here to view it in a web browser.

External email — use with caution!

W Business Network

Please click on the

link from the e-mail. Please confirm your email

address Confirm your email

Check your email at and follow the )
steps in the email to confirm your email address in the next 72 hours. Dear Natalia,

5 If you did not receive the email: o ) S )
Thank you for joining SAP Business Network. To finish signing up, you just need

to confirm that we have the correct email.

. . 6. Please confirm your email
<: within 72h. If not, you need to

resend the link.

Link expires: Monday, Mov 18, 2024, 01:07 AM PST

If the link expired, login to supplier.ariba.com and click "Resend”. You will then
receive another confirmation email.

If you are unable to access the page, copy the link below and paste it into your web browser:
hitps://service.ariba.com/Authenticator. aw/ad/confirmEmail?
key=G5t4pXolhvyKB321xYDPULO07sf0xW2wu&anp=Ariba&app=Supplier

Sincerely,
SAPAR- 2022 SAF 5E or an SAF affiliate company. Al rights reserved. SAP Business Network team

[-
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SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

[ Ariba Sourcing X | 4

AS a next Step you prcing.aw,109582005/aw?awh=r8&awssk=tcKxB7eK&dard=1
might specify your 4 )
business prof”e You can set up your company
details. Based on that profile by selecting Product

Almost done! We just n| and Service Categories and
ARIBA can suggest little bit more inf :,m i~ Ship-to Location. After fllng
you potential e ore informatig s up, click Submit to move ®
customers.

Please provide the information below and you will b forward .
more customers looking for companies like yours.
You can also skip that

Product and Service Categories

part | Enter Product and Service Categories | [ Add l o

Ship-to or Service Locations

Enter Ship-to or Service Location | l Add l

Remind me later l Don’t show this to me again

7. Click here if you
would like to skip that
step.

12 | November 2024 v.1
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SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

Account Creation process is now completed !

Please review the content and prerequisites of the eAuction. Detailed instruction how to submit your proposal can be
found in training material ,eAuctions with Ariba - Guideline for Suppliers”.

32 Company Settingsv  Natalia Nowsky  Feedback Helpy Messages %

Ariba Sourcing

Event Details & Doc2272189096 - Test Suppliers_DG_15.11.2024 ® OOO gl

e questions must be answered before you can view event content or participate in the event. Some prerequisites may require the owner of the event 1o review and accept yout responses before you can continue with the event. f you decline the terms of the prerequisites, you cannot view the event content or

Gate question

]

¥ 1 Gate question

-
m

Event Overview and Timing Rules

v Event Contents

Bidding Rules

Market Feedback

13 | November 2024 v.1 m n H LE
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SAP ARIBA Instruction for Suppliers f \

Olb Invitation for eAUCtion During the auction, Ariba also allows

Invitation for eAuction if Supplier is new to SAP Business Network. you to requeSt Im_medlate_aSSIStance'
Request Immediate Assistance

button will be visible if the bidding time
\is still open.

Time remaining in open bidding

Console [ I Request Immediate Assistance I
00:18:16
Event Messages
Response History All Content =
X Mame t Ran Price Price Unit Quantity Extended Price
v Checklist
¥ 1 Gate question
1. Review Event Details 1.1 Please confirm the attached document(s). (1 UserMatrixExpor: (27]
This is a prerequisite to see further content. @ Refarences™ serMatrixBxport (27).csv v
2. Review and Accept ¥ 2 Auction details
Prerequisites
— x| )
21 Box1V | ] | EUR 1 1,234 Each
3. Select Lots/Line Items — - g
Decrement selected items by| | LIavS l Apply l (*) indicates a required field
I 4. Submit Bids - ’
Submit Entire Response l Update Totals l I Save draft I l Compose Message ] l Excel Impon j
Help Center Contact
v Event Contents SAP  Help Centor Contactus &
Home Learning Contact us
I All Content
We're here to help!
1 Gate question Select your preferred method of contact to interact with Product Support.
RE (g
2 Auction details . .
We will call you Call us directly
Recuer 2 con
¥ Choose Lot Confirm your contact details and we will call you. This is Dial a local or toll-free number to contact Product
the preferred method for expedited support! Support for assistance with your bidding event. Please
. have your event information ready.
View all lots
21 Box 1

14 | November 2024 v.1 m n H LE
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SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

Welcome to SAP Business Network
When you complete the

AC Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com:=

account creation o ~ NN
. . If there are problems with how this message is displayed, click here to view it in a web browser.
(registration) process,
ARIBA will send you an
email with summary W Business Network

regarding your credentials
and your unique AN ID Welcome to SAP Business Network
number.

DO not delete this email. Please find your account information below.
You might find it useful in
case you forget your
Username.

Your account:

Compary name: Potential Supplier SLP Test

Username:

Business Metwork [D: AN112165236084-T

Administrator email:

15 | November 2024 v.1
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SAP ARIBA Instruction for Suppliers

O1b Invitation for eAuction

Invitation for eAuction if Supplier is new to SAP Business Network.

your preferences.

You can always log in into your account via page
supplier.ariba.com, even when you are not invited to any event.

It is recommended to simply explore the page and also set up

-

By opening the
Business Network tab,
you can move
seamlessly between
sectors.

In the Ariba Proposals
and Questionnaires
section you will find all
the events to which you
have been invited. Not
only by MAHLE but also

kby other partners. /

16 | November 2024 v.1
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sarg

Home

Business Network ¥

andard Account

SAP Business Network

SAP Business Network Discovery

Ariba Proposals & Questionnaires

Ariba Contract Management

Overview

0

Getting started

Open postings

Last 90 days

My widgets

Comnanv nrofile

gl :
35 Customize

e_.,

Get enterprise account -

]‘ Workbench Catalogs v Assessments

Leads

0

Matched Leads

Last 90 days

My leads

|

#‘t_
,' o

( Account Settings

Customer Relationships
Users
Notifications

Application
Subscriptions

Account Registration
Generative Al

Network Settings
Electronic Order Routing

Electronic Invoice
Routing

Remittances
Data Deletion Criteria
Network Notifications
Audit Purge

Audit Log

IF

qao

Natalia Nowak

My Account
Link User IDs

Contact Administrator

Potential Supplier SLP Test 'ﬂ_

Company Profile

Settings >

Logout

By clicking on
your initials,
you can set
company
profile, add
new users,
set up
relationship
preferences
etc.

MHAHLE




SAP ARIBA Instruction for Suppliers

02 Invitation to Registration — Supplier Lifecycle and Performance (SLP)

MAHLE group is using SAP Ariba Supplier Lifecycle and Performance (SLP) only for the
registration and qualification of NPM suppliers.

The supplier qualification process with MAHLE is done in 2 steps:

1) Supplier Registration - where Registration Questionnaire needs to be answered N

2) Supplier Qualification_— where Gc_anera! Qualification Questionnaire, Specific Questionnaire/s e Py

(if applicable) and Certificate Questionnaire needs to be answered CAPEX SAP Ariba v x
(o) __/;\

What is SAP Ariba?

SAP Ariba is a cloud-based innovative solution that allows suppliers and buyers to connect and j

do business on a single platform. It improves over all vendor management system of an

organization by providing less costly ways of procurement and making business simple. Ariba

acts as supply chain, procurement service to do business globally. SAP Ariba digitally
transforms supply chain, procurement and contract management process.

More information can be found here:

SAP Ariba Supplier Lifecycle and Performance | Supplier Management

17 | November 2024 v.1 m n H LE
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https://www.sap.com/products/spend-management/supplier-lifecycle.html

SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

As soon as MAHLE initiate the process of
Supplier Registration you will receive an
email with invitation to Create a new
account or sign in with existing
credentials.

Standard account is free of charge.

Please get familiar with the invitation and
Click Here to start the process.

18 | November 2024 v.1
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Action Required: Register as a Supplier with MAHLE International GmbH

_: s4system-prodeu+mahle-T.Doc2273808684@eusmtp.ariba.com>

AP -
o © I

If there are problems with how this message is displayed, click here to view it in a web browser.

1. Click here to create a

new account or sign in.
Please open the link
using Google Chrome
or Microsoft Edge.

External email — use with caution!

MAHLE International GmbH - TEST

Dear Supplier,

You have been invited to register to become a supplier to MAHLE and
connect with us via SAP Business Network. If you are new to the Ariba
Metworlk, start by creating a free-of charge account.

MAHLE uses the Ariba Network to manage its sourcing, procurement and
purchasing processes, and as a portal to communicate with Suppliers.

If SLP Test Supplier Ewelina already has an account with Ariba Network, sign
in with your username and password.

Once you have logged into the Ariba Network, please access and complete
Supplier Registration Questionnaire. If MAHLE requires from you more
information, you might receive from us in the future another invitation to
complete Supplier Qualification questionnaire.

Flease be aware that we use Registration Process to give you an
opportunity to get familiar with Supplier's documentation. If you have
already connected with us via e.g. eAuction invitation, for the purpose of
this registration process do not create a new account, please just log in with
your existing Ariba account.

We kindly ask you in first step to fill out the Registration Questionnaire. Follow

the link below and create your own account or choose option "Sign in" if you
already have an Ariba account in your company.

Click Here to create account now or sign in with your existing login/password.

..., SAP Ariba

-

Please be aware that in
the Registration process
we kindly ask you to get
familiar with supplier’s
documentation and
provide basic
information about your
company. The name
,Registration” might be
misleading.
Registration process

can be completed
even when you
already have SAP
Business Account.
Just simply log in using
your existing credentials
and connect with us
using your existing

ARIBA. /

MHAHLE



SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

Depending on your situation
ARIBA will ask you to review
accounts that might be already
used in your organization, log in
using existing account or create a
new account.

In this Instruction you will see
how to create new account.

I'If your organization already
have ARIBA account, it is
recommended to only create
additional User and assign it to
existing ARIBA account.
Otherwise you will create new
account with unique AN ID
number. Merging multiple
accounts is not possible.

19 | November 2024 v.1
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(@]

7] 6} https://portal.us.bn.cloud.ariba.com/onboarding/portal/landing

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business

Keep your bus

certifice

3. Simplify the sales cycle

Participate in Sourcing events and e-auctions

4. Explore new business opportunities
Find leads from buyers searching for your services
and products to keep their supply chain running

Learn more

About this invitation

N

If you already
have SAP
Business
Network
account, but
you have never
connected with
MAHLE before,
use this option.

o

AR

Connect with MAHLE on SAP Business Network
to collaborate.

Invited by MAHLE International GmbH - TEST

We found existing accounts based on the information in the

invite. Please review.

If system recognize a
possibility that you already
have an account, it will
suggest to review
potential accounts.

(O]

Use existing account

O]

Create new account

AN

2. Use this option to create
a new account.

Powered by
© 2021 SAP SE or an SAP affiliate company. All rights reserved.
Privacy Statement Security Disclosure Terms of Use
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SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

to filled in.

Information about your
organization are prefilled.

3.Please review and if
needed correct them. Only
information's marked with
asterisk (*) are mandatory
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A

Create an account to connect and collaborate
with MAHLE on SAP Business Network

Company information @

DUNS number

Don't know your DUNS number?
Company (legal) name *

Potential Supplier SLP Test

Country/Region *

Germany [ DEU ]

Address line 1 *

Street

Address line 2

Postal code *

70597

City *

Stuttgart

State

Choose a state

State

Choose a state '
Administrator account information @
First name * Last name *

Natalia Mowak
Email *
Use my email as my username
Password * Repeat password *

& ®

| have read and agree with the Terms of Use.

| hereby agree that SAP Business Network will make
parts of my Personal Data (as defined in the Privacy
Statermnent) accessible to other users and the public

based on my role within the SAP Business Network and
the applicable profile visibility settings

Please see the Privacy Statement to learn how we process

personal data.

I'm not a robot

Powered b;.-'E - -:

Create account

4. Click here
to create an
account.

MHAHLE



SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

System will again ask you
to verify already existing /@\
accounts. If you are sure
you want to create one.

Click ,Continue account

A Create an account to connect and collaborate
creation’.

with MAHLE on SAP Business Network

We found existing accounts based on the information you
entered. Please review.

. Click here

to create an
account.

Continue account creation

21 | November 2024 v.1 m n H LE
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SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

@ [ [ ArbaSourdng x Action Required: Confirm your email

Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.cc n
To

SAP ARIBA has
sent request to
confirm your email
address.

(G (31  https://service.ariba.com/Authenticator.aw/ad/samlS50 AC 1
o 0:08
° ] 0:08

If there are problems with how this message is displayed, dick here to view it in a web browser.

External email — use with caution!

EY Business Network

Please click on the

link from the e-mail. Please confirm your email

address Confirm your email

Check your email at and follow the )
steps in the email to confirm your email address in the next 72 hours. Dear Natalia,

5 If you did not receive the email: o ) S )
Thank you for joining SAP Business Network. To finish signing up, you just need

to confirm that we have the correct email.

. . 6. Please confirm your email
<: within 72h. If not, you need to

resend the link.

Link expires: Monday, Mov 18, 2024, 01:07 AM PST

If the link expired, login to supplier.ariba.com and click "Resend”. You will then
receive another confirmation email.

If you are unable to access the page, copy the link below and paste it into your web browser:
hitps://service.ariba.com/Authenticator. aw/ad/confirmEmail?
key=G5t4pXolhvyKB321xYDPULO07sf0xW2wu&anp=Ariba&app=Supplier

Sincerely,
SAPAR- 2022 SAF 5E or an SAF affiliate company. Al rights reserved. SAP Business Network team

[-
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SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

[ Ariba Sourcing X | 4

AS a neXt Step you urcing.aw/109582005/aw?awh=r&awssk=tcKxB7eK&dard=1
might specify your 4 )
business prof”e You can set up your company
details. Based on that profile by selecting Product

Almost done! We just n| and Service Categories and
ARIBA cant suggest little bit more inf :m tid  Ship-to Location. After fillng
you potential e ore informatig s up, click Submit to move ®
customers.

Please provide the information below and you will b forward .
more customers looking for companies like yours.

/

You can also skip that
part.

Product and Service Categories

Enter Product and Service Categories

Ship-to or Service Locations

Enter Ship-to or Service Location

Remind me later l Don’t show this to me again

7. Click here if you would
like to skip that step.
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SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

[T Aviba Proposais and Questionnaires »  Stardard Account | et enterprise account | ISR 5o o
Account Creation
Process is now — [
completed ! e e e v Seaionard enc sty
A2
You can now submit
Registration -
Questionnaire.
Events
/ Registration Questionnaires
As our cooperation — S .
develops, you will also be QualiicaTam U Tonnaires
able to view your already
completed questionnaires, Questionnares
certificates, tasks and era tme 4
gualifications. o

k Certificate Info Effective Expiration Attachment Questionnaire Status

No items

Tasks
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SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

In next steps you will
see how to complete
Registration process.

Ez ¥ ariba Proposals and Questionnaires Standard Account
MAHLE INTERNATIONAL GMEH - TEST

There are no matched postings

8. Click here to
answer and
submit
Registration
Questionnaire.

25 | November 2024 v.1

MAHLE internal (CL2)

The use of t
- fair and neut
- simple and d

Events

Title D End Time 4

Registration Questionnaires
Title

v

Supplier registration questionnaire
Qualification Questionnaires

Title D End Time }

Questionnaires

Title D End Time 1

Certificates

Certificate Info Effective Expiration
Tasks
e Due Date

No items
Doc2273808684
Commadity
Mo items
Commadity
Mo items

Attachment

No items

Mo iteons

s who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an efiort to ensure market integrity
i the online bidding and auction toal nd transparent negotiation tool for all participants. You are able to review your competitive situation and react instantly

= = &
5 @ @
Participated

End Time s
12/1612024 9:45 AM Invited

Regions Status

Regions Status

Questionnaire Status

MHAHLE

Al



SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

In our Registration Questionnaire we would like to welcome you and kindly ask you to get familiar with the Supplier Documentation, that
can be also found in our official webpage. As soon as you complete those steps, Registration process is completed!

Ariba Sourcing

© Go back to MAHLE International GmbH - TEST Dashboard

Console E Doc2273808684 - Supplier registration guestionnaire

All Content

Name T
1

Dear Supplier,

Welcome and thank you for your registra
liar

tion.
You are now part of the MAHLE Supplier netwark and will bz able ta collaborate via Ariba platform.

For MAHLE, compliance and transparency are the key to successful cooperation. Therefare, we kindly ask you get familiar with the guidel

Mahls
ode ¥ 2 Mahle Business Code
2.1 https://wrww.mahle.com/en/about-mahle/compliance,
Gel
o 2.2 Have you become familiar with MAHLE Business Code?
v36 I guideli nd do £ ppliar
3.1 https hle.com = I-guideline upplie
32 H famili ith G L guideli cuments for sup)
dicates a required f
Submit Entire Response l Save draft l [ Compose Message ] [ Excel Import
SAP B

10. Submit Entire
Response

26 | Novembs

MAHLE internal (CL2)

ines and documents located below.

9. Please give an
answer to both
our questions.

i3 Company Setfings¥  AnnaJonesy  Feedback Helpw

Time remaining

29 days 23:11:45

fes

Mo

Unspecified

MHAHLE



SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

If you would like to change your answers, you can do it within limit of the time by clicking on Revise Response button.

You hawe submitted a response for this event. Thank you for participating

Revise Response

All Content
ame 1
1
Dear Supplier,

Welcome and thank you for your registration.
You are now part of the MAHLE Supplizr netwerk and will be able to collabarate via Ariba platform.

For MAHLE, campliance and transparency are the key to successful cooperation. Therefore, we kindly ask you get familiar with the guidelines and documents located below.
¥ 2 Mahle Business Code

2.1 https:/fvwww.mahle.com/enfabaut-mahle/compliance/

2.2 Have you become familiar with MAHLE Business Code?
¥ 3 General guidelines and documents for suppliers
3.1 https:/fviww.mahle.com/en/general-guidelines-for-suppliers/

3.2 Have you become familiar with General guidelines and documents for suppliers?

Compose Message
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SAP ARIBA Instruction for Suppliers

02a Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — new account creation.

Welcome to SAP Business Network
When you complete the

e Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com>

Account Creation process, o © IS

ARIBA will send you an If there are problems with how this message is displayed, click here to view it in a web browser.

email with summary R ——
regarding your credentials Y Business Network

and your unique AN ID

number.

Welcome to SAP Business Network

Do not delete this email.
You might find it useful in Plsse e accountfoaon e
case you forget your
Username.

Compary name: Potential Supplier SLP Test

Business Metwork [D: AN112165236084-T

28 | November 2024 v.1

MAHLE internal (CL2)



SAP ARIBA Instruction for Suppliers

02b Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — signing in to existing account.

As soon as MAHLE initiate the
process of Supplier Registration you
will receive an email with invitation to
Create a new account or sign in with
existing credentials.

Standard account is free of charge.

Please get familiar with the invitation
and Click Here to start the process.

29 | November 2024 v.1
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Action Required: Register as a Supplier with MAHLE International GmbH

_: s4system-prodeu+mahle-T.Doc2273808684@eusmtp.ariba.com>

AP -
o © I

If there are problems with how this message is displayed, click here to view it in a web browser.

1. Click here to sign
in. Please open the
link using Google
Chrome or
Microsoft Edge.

External email — use with caution!

MAHLE International GmbH - TEST

Dear Supplier,

You have been invited to register to become a supplier to MAHLE and
connect with us via SAP Business Network. If you are new to the Ariba
Metworlk, start by creating a free-of charge account.

MAHLE uses the Ariba Network to manage its sourcing, procurement and
purchasing processes, and as a portal to communicate with Suppliers.

If SLP Test Supplier Ewelina already has an account with Ariba Network, sign
in with your username and password.

Once you have logged into the Ariba Network, please access and complete
Supplier Registration Questionnaire. If MAHLE requires from you more
information, you might receive from us in the future another invitation to
complete Supplier Qualification questionnaire.

Flease be aware that we use Registration Process to give you an
opportunity to get familiar with Supplier's documentation. If you have
already connected with us via e.g. eAuction invitation, for the purpose of
this registration process do not create a new account, please just log in with
your existing Ariba account.

We kindly ask you in first step to fill out the Registration Questionnaire. Follow

the link below and create your own account or choose option "Sign in" if you
already have an Ariba account in your company.

Click Here to create account now or sign in with your existing login/password.

..., SAP Ariba

-

Please be aware that in
the Registration process
we kindly ask you to get
familiar with supplier’s
documentation and
provide basic
information about your
company. The name
.Registration” might be
misleading.
Registration process

can be completed
even when you
already have SAP
Business Account.
Just simply log in using
your existing credentials
and connect with us
using your existing

ARIBA. /

MHAHLE



SAP ARIBA Instruction for Suppliers

02b Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — signing in to existing account.

G 7] 6} https://portal.us.bn.cloud.ariba.com/onboarding/portal/landing

Depending on your situation
ARIBA will ask you to review

accounts that might be already PN
used in your organization, log in —
using existing account or create a Benefits of a business '
new account. relationship on SAP Connect with MAHLE on SAP Business Network
Business Network to collaborate.
) . ) 1. Digitalize your business Invited by MAHLE International GmbH - TEST
In this Instruction you will see » ; N
how to sign in to existing
account. We found existing accounts based on the information in the | If System recognize a
i Bleaseinnden: possibility that you already
<:: have an account, it will
I'If your organization already 3. Simplify the sales cycle suggest to review
have ARIBA account, it is FemEnSCEaSE 2. Click here potential accounts.
recommended to only create 4, Explace rew birsiees ot to sign in oG ascaint ®
additional User and assign it to dlon i ngd st b s with existing — R
existing ARIBA account. account. ol e 4
Otherwise you will create new e _I/\I_
account with unique AN 1D About this invitation
number. Merging multiple Use this option to create a
accounts is not possible. el new account.

Powered by

© 2021 SAP SE or an SAP affiliate company. All rights reserved.
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SAP ARIBA Instruction for Suppliers

02b Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — signing in to existing account.

{ Back

AR

Benefits of a business
relationship on SAP
Business Network

Sign in to connect with MAHLE

Username#*

1. Digitalize your business Forgot username?

Collaborate with your customer on the same secure
network, while improving efficiency with paperless
processes

Password *

Forgot password?

AN

3. Use your credentials and
click Connect to see the
Registration Questionnaire

2. Ensure sustainability and compliance

Keep your business information up to date, share
certifications, and assessments with customers

3 3. Simplify the sales cycle

Participate in Sourcing events and e-auctions

4. Explore new business opportunities

Find leads from buyers searching for your services
and products to keep their supply chain running

Learn more

31 | November 2024 v.1 m n H LE
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SAP ARIBA Instruction for Suppliers

02b Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — signing in to existing account.

E;v Ariba Proposals and Questionnaires Standard Account ﬁl m =
YOU Can nOW Submlt MAHLE INTERNATIONAL GMEH - TEST
Registration
Questionnaire.
Events
/ Registration Questionnaires
AS our COOpeI’atiOI’] Doc227380868 : EVEN invited
develops’ you Wi” aISO be Qualification CJuestionnaires
able to view your already : —
completed questionnaires, Questionnares
certificates, tasks and era i 4
qualifications. .
ertificates

k Certificate Info Effective Expiration Attachment Questionnaire Status

No items

Tasks
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SAP ARIBA Instruction for Suppliers

02b Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — signing in to existing account.

;7" ariba Proposals and Questionnaires =

You can how submit
Registration
Questionnaire.

MAHLE INTERNATIONAL GMBH - TEST

There are no matched postings

4. Click here to
answer and
submit
Registration
Questionnaire.

33 | November 2024 v.1
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Standard Account

v i the online bidd
The use of t
- fair and neut
- simple and d

Events

Title o End Time 4

Registration Questionnaires
Title

v

Supplier registration questionnaire
Qualification Questionnaires

Title D End Time 4

Questionnaires

Title D End Time 1

Certificates

Certificate Info Effective Expiration
Tasks
e Due Date

No items
Doc2273808684
Commadity
Mo items
Commadity
Mo items

Attachment

No items

Mo iteons

s who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an efiort to ensure market integrity
arent negotiation tool for all participants. You are able to review your competitive situation and react instantly

= = &
5 @ @
Participated

End Time s
12/1612024 9:45 AM Invited

Regions Status

Regions Status

Questionnaire Status

MHAHLE
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SAP ARIBA Instruction for Suppliers

02b Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — signing in to existing account.

In our Registration Questionnaire we would like to welcome you and kindly ask you to get familiar with the Supplier Documentation, that
can be also found in our official webpage. As soon as you complete those steps, Registration process is completed!

Ariba Sourcing

© Go back to MAHLE International GmbH - TEST Dashboard

Console E Doc2273808684 - Supplier registration guestionnaire

All Content

Name T
1

Dear Supplier,

Welcome and thank you for your registra
liar

tion.
You are now part of the MAHLE Supplier netwark and will bz able ta collaborate via Ariba platform.

For MAHLE, compliance and transparency are the key to successful cooperation. Therefare, we kindly ask you get familiar with the guidel

Mahls
ode ¥ 2 Mahle Business Code
2.1 https://wrww.mahle.com/en/about-mahle/compliance,
Gel
o 2.2 Have you become familiar with MAHLE Business Code?
v36 I guideli nd do £ ppliar
3.1 https hle.com = I-guideline upplie
32 H famili ith G L guideli cuments for sup)
dicates a required f
Submit Entire Response l Save draft l [ Compose Message ] [ Excel Import
SAP B

6. Submit Entire
Response.

34 | Novembsg
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ines and documents located below.

5. Please give an
answer to both
our questions.

i3 Company Setfings¥  AnnaJonesy  Feedback Helpw

Time remaining

29 days 23:11:45

fes

Mo

Unspecified
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SAP ARIBA Instruction for Suppliers

02b Invitation to Registration — Supplier Lifecycle and Performance (SLP)

Register to become a supplier to MAHLE and connect with us via SAP Business Network — signing in to existing account.

If you would like to change your answers, you can do it within limit of the time by clicking on Revise Response button.

You hawe submitted a response for this event. Thank you for participating

Revise Response

All Content
ame 1
1
Dear Supplier,

Welcome and thank you for your registration.
You are now part of the MAHLE Supplizr netwerk and will be able to collabarate via Ariba platform.

For MAHLE, campliance and transparency are the key to successful cooperation. Therefore, we kindly ask you get familiar with the guidelines and documents located below.
¥ 2 Mahle Business Code

2.1 https:/fvwww.mahle.com/enfabaut-mahle/compliance/

2.2 Have you become familiar with MAHLE Business Code?
¥ 3 General guidelines and documents for suppliers
3.1 https:/fviww.mahle.com/en/general-guidelines-for-suppliers/

3.2 Have you become familiar with General guidelines and documents for suppliers?

Compose Message
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SAP ARIBA Instruction for Suppliers

03 Invitation for Qualification — Supplier Lifecycle and Performance (SLP)

MAHLE uses SAP Ariba Supplier Lifecycle and Performance solution to onboard, qualify, segment, and manage suppliers. Our goal is to automate and streamline
supplier management and align closely with procurement on consistent supplier data. Therefore selected by our Buyers suppliers might receive an invitation to
take part in the Qualification process.

In this instruction we would like to show you steps how to complete the Qualification process in SAP Business Network.

36 | November 2024 v.1
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Ariba Administrator <no-reply@eusmtp.ariba.com>
To @ Supplier Ariba

AA
L]

If there are problems with how this message is displayed, click here to view it in a web browser.

1. Click here to sign in to SAP
Business Network and view
the Questionnaire. Please
open the link using Google
Chrome or Microsoft Edge.

invites you to participate in this process: NPM - General Qualification Process Template

MAHLE International GmbH-S

Hello John Novak,

Please fill out the listed questionnaires and return them by the specified dates.
These questionnaires are necessary to complete the NPM - General
Qualification Process Template process. Thank you for taking the fime to
respond to each one

Process Overview

Process: NPM General Qualification Process
Category: Office supplies

Region: Germany

Business unit:

Material- Not applicable

Process owner: Aleksandra Plokarz
Message: Dear John,

in accordance with our previous conversation | am sending you a Qualification
Questionnaire.
Please fill it up accordingly and attach 1SO 9001 Certificate

Thank you,
BR
Aleksandra

Questionnaire Overview
Name Assigned To Respond By
Qualification Questionnaire General John Novak |December 20, 2024 at 9:25 AM

Click Here to view the process.

Best Regards,
SAP Ariba team

Depending on our internal
requirement we might ask
you to fill up General
Questionnaire or
commodity/region specific
one. In this case we asked
our supplier to provide us
certificate and reply to
General Questionnaire.

/

MHAHLE



SAP ARIBA Instruction for Suppliers

03 Invitation for Qualification — Supplier Lifecycle and Performance (SLP)

In the next step you will see list of one or many questionnaires to submit. Please remember to answer to every Questionnaire.

NPM - General Qualification Process Template
Commoadity: Office supplies

egions: Germany

m d alifica fill dingl:
Questionnaires
Title D End Time } Commaodity
v
Doc2280488061 1252012024 6:25 PM (no value) (no value) Not Responded

ualification Questionnaire General

2. Click here to
see the details.
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SAP ARIBA Instruction for Suppliers

03 Invitation for Qualification — Supplier Lifecycle and Performance (SLP)

In the next step you will see list of one or many questionnaires to submit. Please remember to answer to every Questionnaire.

- . . . Time remaining
Console E Doc2280488061 - Qualification Questionnaire General @ 29 days 23:44:54
Eve:
Eve All Content = A
R
Name t
¥ 1 Introduction Les:
w Event Contents This questionnaire is design to collect general information about your company together with relevant for successful i
_ —
Al Content P f y vide ¢ HLE: g services or both ‘ Goods o
B "
1 Introductior
x
1.3 E-mail address for Accounts Receivable ‘ ariba.supplier@test.com |
., Quality
“ Management &

,. 3. Please fill out the

- e ot guestionnaire. How to
e [ V] oe attach the Certificate you

T ] will see on the next

A Ei nt Ma m
page.
3 I ompany DIN EN 150 14001 certifi ‘ N W ‘ /
v ecurity Managem. ¥ ( )
1 pany TISAX carti ‘ ! V‘
W
mpany IS0 ‘ ! v‘
I mpan; )C2 certf N
e v
‘ A
& Optional Certificates a file

(*) indicates a required field

Submit Entire Response l Save draft ] [ Compose Message ] [ Excel Import
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SAP ARIBA Instruction for Suppliers

03 Invitation for Qualification — Supplier Lifecycle and Performance (SLP)

In the next step you will see list of one or many questionnaires to submit. Please remember to answer to every Questionnaire.

¥ 2 Quality Management Systems
2.1 Is your company DIN 150 9001 certified?

*
2.2 Is your company |ATF 16949 certified? No

2.1 1s your company DIN ISO 9001 certified?

-~

5. After clicking "Details" a
window with details will
open. Please fill it in
according to the information
on your certificate and click g
OK. =

k sipiration Date: * =
t

chment: * [Wybierz plik | 150 9001 TUV.pdf

Enter details for Certificate. Enter

the loc;

ation of a file to add as an Attachment. To search for @ More

Certificate Type: IS0 9001

l
l
l
l

ECII drop file here

Description:
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4. To attach a
certificate, please
select "Yes" and
click "Details".

~
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SAP ARIBA Instruction for Suppliers

03 Invitation for Qualification — Supplier Lifecycle and Performance (SLP)

In the next step you will see list of one or many questionnaires to submit. Please remember to answer to every Questionnaire.

-

6. Once you have
filled in all the
required fields,
press Submit
Entire Response.

If you have more
than one
Questionnaire to
fill up, please
repeat the same
steps for each
Questionnaire.

~
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Console E Doc2280488061 - Qualification Questionnaire General

All Content

tame 1

¥ 1 Introduction

¥ Event Contents This guestionnaire is design to collect general information about your company to =

| v e
e v
[N v
M v

MHAHLE



SAP ARIBA Instruction for Suppliers

03 Invitation for Qualification — Supplier Lifecycle and Performance (SLP)

Status of the Questionnaire changed to Pending Approval. Now MAHLE Buyer has to review your questionnaire and approve it or request
from you more information.

Questionnaires =

On the next page you will
see a sample email with
information that the
guestionnaire has been
accepted by the buyer.

You will also see how your
Dashboard in SAP Business
Network looks when the
qualification process has

kbeen completed. /
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SAP ARIBA Instruction for Suppliers

03 Invitation for Qualification — Supplier Lifecycle and Performance (SLP)

As soon as the Buyer approves your
guestionnaire, you will receive a
notification from Ariba.

However, if we need more information
from you, such a request will also come
to you by email.

For the purpose of this Instruction we do
not request more information and
process of Qualification is now
completed!
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Approved: Qualification Questionnaire General submitted to MAHLE International GmbH-S

AA
L]

Ariba Administrator <no-reply@eusmtp.ariba.com>

To @ Supplier Ariba

If there are problems with how this message is displayed, click here to view it in a web browser,

MAHLE International GmbH-S

Hello John Novak,

MAHLE International GmbH-S has approved the questionnaire that you
completed.

Questionnaire Overview
Questionnaire name: Qualification Questionnaire General

You'll be notified if any other tasks require your attention.

This questionnaire is part of following processes:

| Process Name | Process Type |Material |Commodit\r| Region |Department| Owner
NPM - General NPM General

. - Office Aleksandra
Qualification Qualification i Germany Plok

supplies okarz

Process Template |Process PR
Best,
SAP Ariba team
You are receiving this email because your customer, MAHLE International GmbH-5, has identified you as the
appr te contact for this correspondence. If you are not the comect contact, please contfact MAHLE
International GmbH-5.
Offices | Data Policy | Contact Us | Customer Support

SAP Ariba

Powered by

DT O @

sr. 20.11.2024 19:01

MHAHLE



SAP ARIBA Instruction for Suppliers

03 Invitation for Qualification — Supplier Lifecycle and Performance (SLP)

new certificate. The MAHLE buyer will receive information about this by e-mail.

To update the questionnaire, simply click on it and press and submit it again.

The information in your account has also changed. The questionnaire has been accepted, your certificate has appeared on the list of
certificates and in the Supplier Lifecycle Process section you can see for which material groups you have passed the qualification process.

The questionnaire is open for some time, it can be a year or more. During this time you can always initiate a change yourself and e.g. add a

Questionnaires

Title D End Time 1} Commodity Regions Sta
v
Qualification Questionnaire General Doc2280488051 11/20/2025 7:01 PM (e value) (no value) Approved
Certificates =
Certificate Info Effective Expiration Attachment Questionnaire tatus
S0 0001 110172024 10/31/2027 2- S0 9001 TUV. pdf Qualification Questionnaire General lid
Supplier Lifecycle Processes
NPM - General Qualification Process Template =
Commodity Regions Departments Crwvner Status Action
(Cffice supplies Germany Alekzandra Plokarz MPM - General Qualification Completed T,
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SAP ARIBA Instruction for Suppliers

04 Supplier help for Ariba Strategic Solution

How can suppliers contact SAP Ariba Customer Support?

Get fast ahswers.

Support provided to all customers via
Help Center. Simply search what it is
you need assistance with to access
FAQs, Product Documentation and
Tutorials in 24 languages.

44 | November 2024 v.1
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Time is precious to us.

SAP Ariba Phone Support is available by
submitting a request for a call, allowing the
convenience of receiving a call back
instead of waiting on hold. The first
available specialist will return the call.

Smart support
for your suppliers.

Suppliers can chat in various languages
and is also accessible through the Help
Center.

MHAHLE



SAP ARIBA Instruction for Suppliers

04 Supplier help for Ariba Strategic Solution

Ariba Support

If you have logging in problems and you cannot access your Ariba Network account, you can contact Ariba by following the next
steps:

Click the help icon in the upper-right corner of the application -> click “Support” button

lcapd -
. Business Network

Documentation

; Y~ Join our virtual experience!
Supplier sign-in P Suppoit
Attend the virtual experience of SAP Spend

Connect Live to get broader, deeper, and real Why was my session terminated f.
time visibility across your procurement and

urcing resources. Register today!

How long can | be logged in?

Username

Forgot username

New to SAP Business Network?
earn more

Register Now or Lear

E~!" % 2022 SAP SE or an SAP affiliate company. Al rights réserved.
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SAP ARIBA Instruction for Suppliers

04 Supplier help for Ariba Strategic Solution

Ariba Support

After clicking on “Support” button -> the SAP Help Center will open -> click on “Contact Us” -> in the new opened page click on one of the

tiles, e.g. “Sign in help”

w Help Center Contact us

= = @

1. Sign in to your account.

By signing in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2. If you're unable to sign in, tell us what you need help with.

23

Registration help

a3

Invoicing help
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SAP ARIBA Instruction for Suppliers

04 Supplier help for Ariba Strategic Solution

Ariba Support

Depending on your need you can follow the steps how to retrieve your username, reset the password or unlock your account. If that
Is not the case, you can click on ,| am experiencing a different issue”.

SAP  Help Conter Contact us

Home Learning Contact us

2.1f you're unableTo sign in, tell us what you need help with.

&R QN Y

Registration help Sign in help Account help
Invoicing help Privacy request Update integration
certificate

2. Choose from the options below to continue.
To retrieve your username, reset your password, or unlock your account:

Go to the Supplier Login page and select either Forgot Username or Password.

Enter the email address that is registered to the account in the Email Address field and click Submit.
SAP Business Network sends an email notification that contains your username or instructions on how to reset your password to the email address you used to register your account. If you didn't receive these instructions, click here to troubleshoot.
Click the link in the Password Reset notification email.

Enter and confirm your new password.

Click Submit.

SAP Business Network displays a confirmation page, indicating that your password has been updated.

I didn't get an email after these steps I need to reassign the administrator account Account locked | am experiencing a different issue

[

m oA w
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